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Procedures for Preparation, Delivery, and Curb-Side Pick Up of Library Materials  

April 30, 2020 

 
1. The library encourages adherence to the Stay Home order and offers home delivery to help people stay 

at home. We now offer curbside pickup as well to meet the needs of the community and facilitate use 

of library materials.  We encourage patrons to combine book pick-up with a trip for essentials. 

2. Patrons can request a package of books/movies/audio books by emailing starksboroPL@comcast.net  

or telephoning 453-3732.  Messages left will be returned during library hours.  

3. Each checkout will be handled by only one staff member, using the latest hygiene recommendations 

from the VT Dept. of Health and the Centers for Disease Control. 

 

• Staff and volunteers will not work if they are sick.  

• Staff will wash hands often with soap and water for at least 20 seconds, especially after going to 

the bathroom, before and after eating, after blowing their nose, coughing or sneezing, or after 

touching high touch surfaces, e.g., doorknobs, and doorbells.     

• Staff will Increase the frequency of cleaning and disinfecting of high-touch surfaces such as 

doorknobs, counters, and computers in the library.  

• Volunteer driver will wear a mask during deliveries and will use hand sanitizer in between 

deliveries.  

  

4. As the virus is believed to live on paper for up to 24 hours and on plastic for up to 72 hours, items will 

be bagged at least 3 days before pickup or delivery.  The materials will be in a plastic bag marked with 

the patron’s initials and address. Reading selections will still be confidential, as they have always been.  

5. Deliveries will be made on Thursdays between noon and 3pm by a volunteer wearing a mask.  

Packages will be placed on the front porch of the patron’s home or another specified outdoor location 

and social distancing will be maintained.  A text will be sent upon delivery. 

6. Pickup location is the porch of the library.  Librarian arranges a time for pickup with patrons. We ask 

patrons to respect social distancing when picking up their books. 

7. Patrons may wish to further quarantine items at home before touching materials.  

8. Patrons are encouraged to borrow more material, less often, to lessen exposure to other people.  

9. Patrons can request specific titles by placing a hold  (search library catalog at 

https://starksborolibrary.wordpress.com/) or specify types of books for staff to choose - for example 

new crime novels, or uplifting stories that are well written, or middle grade fantasy novels or escape 

reads, or books on gardening.  We are happy to make recommendations or explain the use of the 

online catalog over the phone.  

10. The library is still accepting returns through the book return slot, but there is no urgent need to return 

your books.  If you drive by on the way to the grocery store, the box will be open to accept returns.  All 

books are quarantined for 7 days in the library before being re-shelved or re-circulated.  If another 

member of the community is looking for a book and if you have finished with it, staff will ask for it to 

be returned during a trip for essentials. 

 


